FREELAND

November 23, 2009
DEAR CUSTOMER:

Freeland Systems is working diligently to reclaim ownership of its business assets in
order to re-establish Freeland Systems as an operating business that provides the same
level of customer support and technology solutions that has been our tradition during
the past twelve years.

Please contact us if your need technical support relative to the Freeland/AccessPoint
solutions. 1.888.615.1888 X 102
Glenn.Godfrey@freelandsystems.com

The information provided by Kardia Health Systems on its website regarding the
collection/payment of invoices and accounts payable is not accurate. If you have
concerns or need clarification you can either hold payment until the lawsuit between
Freeland Systems and Kardia Health Systems has been settled in the court or you can
discuss the matter with your attorney.

Thank you for your patience and support during this unfortunate situation.

Sincerely,

John Freeland

317.569.3911
John.freeland@freelandsystems.com
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